
 
MINUTES OF PATIENTS PARTICIPATION GROUP 

 
HELD AT TRENT VALLEY SURGERY 

 
WEDNESDAY 11.01.2017. @ 13:00  

 
 
Present 
 
Vivienne Carmichael 
Evelyn Ballerini 
Bob Ballerini 
David Wall         Treasurer 
David Greenop 
Wendy Climer 
DrNagappa 
Heidi Ham          Reception Supervisor 
Paula Bacon        Practice Manager 
Dennis Browne   Chair 
Carol Breading    Secretary. 
 
Apologies  Sue Ford 
 
Chairman Dennis Browne opened the meeting by thanking everyone for their attendance, 
 
Minutes of The Last Meeting 
 
The minutes were accepted as a true record. 
 
Has previously agreed the meeting was held at midday to allow DrNagappa to attend, however due to 
unforeseen circumstances both the Doctor and practice staff  had to attend an other internal meeting. 
With this in mind it was agreed for the DrNagappa to speak to us first to allow him Paula  and Heidi to  
attend their meeting. 
 
DrNagappa gave us the confirmation the we had passed the CQC inspection with “good” in five 
categories and “excellent” in patient care. He thank all the staff who had worked hard to achieve  
this classification and the PPG for their help and encouragement. Congratulations was passed to          
DrWaas for his special award for his care and dedication to his patients. 
 
Paula suggested a speaker for the AGM and also for us to hold a carers group meeting. This to be held 
at the village hall at a date to be agreed. 
 
She also was thinking on having a TV in the waiting room to show patient information. 
 
As the CQC had no objection to having a book case with books to borrow or buy this was to be 
actioned. 



DrNagappa also said he was looking to supporting a prescription car delivery service for patients not 
able to get to either surgery.The staff then left for their other meeting. 
 
Chairmans Report 
 
The Chair and Sue Ford attended a meeting with the lead inspector from the CQC and all the feed back 
on patient comments were positive. The PPG was moving in the right direction and approaching its role 
Carefully. 
 
We are to set up an email for the group so that incoming information can come to one source and the 
distributed to the rest of the group. NAPP literature and information can then be read by all and a 
password is to be set up to allow this. David Greenop is to organize this. 
 
Treasures report 
 
David Wall said that the account was as before.. 
 
Matters Arising 
 
DrNagappas suggestion for delivery of medicines was discussed with the practice to compensate the 
drivers for their milage. Dennis Browne and David Wall said they may be able to be part of the number. 
 
Areas to be covered would be discussed and one possible drop off point could be the Elms office. 
 
Bob Ballerini mentioned that those delivering  medicines would possibly need special insurance and 
Other sfe guards. 
 
Bob is also to look into obtaining a book case. 
 
PPC forum group (Patients Participation Council)  
 
David Wall attended the last meeting of the council at Bracebridge Heath but we had yet to receive 
copy of the minutes. Bob Ballerini mentioned the subject of a request to the Governing Body but 
agenda had not been presented by the council for this. Questions were raised about the elected 
members responsibility and shared information. David or Dennis will attend the next meeting to raise 
these points and other information.  
 
Once we have the PPG email set the minutes can be sent to there and copies sent to each member. 
 
AGM 
 
Wendy is to arrange for the use of the Methodist Hall and Paula is arranging a speaker  
 
Leaflets for the AGM are to be designed for the PPG in time for the AGM and it was suggested that a 
note could be given with each prescription giving the time, date and location of the meeting. 
 
Date of next meeting Wednesday 8th March 2017 18:00 hrs at Trent Valley surgery 
 
Meeting Closed 14:00 hrs 


